
 

Pricing 
 

IAL1 - Authentication Only 
Pricing per IAA within its period of performance 

Service  Price 

Authentication fee  $0.075 per successful authentication 

IAL1 Platform fee  
All applications require authentication 
only (IAL1) only. Includes basic 
onboarding support. 

$35,000 per year per IAA 

 

IAL2 - Authentication and Identity Verification 
Pricing per IAA within its period of performance 

Service  Price 

Active IAL2 User  $5 per unique active IAL2 user 

Authentication fee  $0.075 per successful authentication 

IAL2 Platform fee  
Fee applies if any application under the 
IAA requires verified identities (IAL2). 
Includes basic onboarding support. 

$50,000 per year per IAA 

 

Consulting Services 

Service  Price 

Consulting fee 
The consulting fee covers consultation beyond the included 
10 hours of onboarding support. Please reach out to our 
partnerships team to estimate consulting hours. 

$275 per hour 
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Pricing Assumptions 
 
 
TTS will provide IAL1 and IAL2 services on a reimbursable basis. Reimbursement for login.gov 
services is to be provided on an actual cost basis. Actual costs associated with both services 
include the costs of providing each service and platform costs to cover basic operational and 
technical support. 
 
Actual Usage of IAL1 and IAL2 Services 

 
● Actual usage of IAL1 services equals the total count of successful authentication 

transactions of either an IAL1 or IAL2 user. The IAL2 user count is calculated based on 
the total unique registered users returned to IAL2 requests for all applications within the 
IAA. An IAL2 user will not be counted as an active IAL2 user if the agency application 
only requests IAL1 for that user. If the agency is starting with zero users, the login.gov 
team will work with the agency to estimate the first year's active IAL2 user volume. 
 

● The login.gov team and the agency will estimate the expected authentication 
transactions and active IAL2 user volume when a new application comes onto the 
platform. Actual usage is measured as the cumulative number of authentication 
transactions and the total of unique active IAL2 users consumed by all applications 
listed under an IAA during the period of performance described in the 7600B. GSA will 
then generate and submit monthly invoices to each agency based on actual usage. 

 
Platform Fee 

 
● Each new IAA incurs a platform fee at the start of the period of performance and at the 

start of each subsequent year within a multi-year period of performance. An IAL1 
platform fee is incurred if all applications in the IAA are integrated with IAL1 services 
only. An IAL2 platform fee is incurred if the IAA contains at least one application 
integrated with IAL2 services. In the event the agency has paid an IAL1 platform fee at 
the start of the period of performance listed in the 7600B and decides to also place an 
IAL2 application into the login.gov production environment, login.gov will add the 
difference in platform fees to a subsequent monthly invoice. 
 

● The platform fee will include basic operational and technical support. Operational 
support includes establishing and managing the IAA, setting up the account and 
managing business operations, and reporting. Technical support includes 10 hours of 
support specific to application integration and does not include issues related to 
login.gov system-wide. These 10 hours will consist of integration support pre- and 
post-launch, setting up the sandbox to test applications, and application readiness and 
production deployment.  
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Consulting Services 
 

● Should more hours of technical support be needed, the login.gov team and the agency 
may discuss consulting needs and estimate additional consulting hours. GSA will 
include any incurred consulting fees into the monthly invoice. 

 
Interagency Agreement (IAA) 
 

● The amount in the IAA is based on the total estimated amount of activities. The actual 
billed amount might be different based on actual usage. The IAA will be modified if the 
combined estimated amount of activities is higher than the total IAA amount. 
 

● The IAA will be modified in a timely manner when the utilized amount exceeds or 
expects to exceed the total estimated amount of activities used as the basis for the IAA. 
The agency and login.gov will review estimated usage and the IAA Order threshold 
when an agency plans to add an application to the login.gov production environment. 
An agency and its applications will experience a lapse in service without an appropriate 
IAA in place.  
 

Reimbursement and Pricing 
 

● Monthly invoice payments will be executed by a GSA initiated IPAC. 
 

● All prices and charge schedules are subject to change based on agency adoption, 
market conditions, and other factors. 

 

 
Last updated: 6/24/2020 


